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QUESTION 1

Which IT Management Suite 8.1 solution can an administrator use to track the installation and usage of an application?
A. Software Management Solution

B. Inventory Solution

C. Asset Management Solution

D. Application Management Solution

Correct Answer: C

Reference: https://www.manageengine.com/products/asset-explorer/software-asset-management.html

QUESTION 2

Which website should an administrator browse to when solving Task Service Installation issues to check that the task
server is up and running?

A. https://SiteServer/Altiris/ClientTaskServer/
B. https://SiteServer/Symantec/TaskServer/
C. https://SiteServer/Altiris/TaskServer/

D. https://SiteServer/ClientTaskServer/

Correct Answer: A

QUESTION 3

What Windows Task Scheduler task created by the Notification Server will improve the performance of tables in the
CMDB, when solving database performance related issues?

A. NS.SQL Run Daily...

B. NS.Refresh Resource Update Summary...
C. NS.SQL defragmentation schedule...

D. NS.Weekly...

Correct Answer: D

QUESTION 4

Which component of IT Management Suite 8.1 can an administrator use for management of both Windows and Mac OS
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X based computers?

A. Deployment Solution

B. Monitor Solution

C. Workspace Virtualization

D. Real Time System Manager

Correct Answer: A

Performing post installation tasks for Deployment Solution

Reference: https://www.dmi-fr.com/wp-content/uploads/2018/05/DMI-Symantec-IT-Management-
SuitelITMS-8.1-RU7-ReleaseNotes.pdf

QUESTION 5

Which component of the Symantec Management Platform attempts to choose a new communication path when the
default communication method with the Notification Server is unavailable?

A. Site Server

B. Notification Server

C. Internet Gateway

D. Symantec Management Agent

Correct Answer: B

Notification Server automatically updates the default communication profile of the old server with the FQDN of the new
server. After this change, the communication profile of the old server will remain available, but all references to it are

switched to the communication profile of the new server.

Reference: https://help.symantec.com/cs/ITMS8.0/SMPRN/v109969480_v109985315/Other-things-to-know-about-
Symantec-Management-Platform?locale=EN_US
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