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QUESTION 1

A Case Team member notices that after adding a source to a case, one of the subfolders has been assigned to the
wrong custodian. Which action should the Case Team member take to perform the custodian reassignment? 

A. Case > Custodian Area > select the appropriate folder and use menu option to perform custodian reassignment 

B. Case > Sources and Pre-Processing > select the appropriate folder and use menu option to perform custodian
reassignment 

C. Case > Participant > select the appropriate folder and use menu option to perform custodian reassignment 

D. Run the collection task again and select "Run Custodian Assignment Only" 

Correct Answer: B 

 

QUESTION 2

An organization plans to switch from Microsoft Exchange to an Open Source mail platform. The organization will replace
Outlook on all user machines with a new mail program that stores messages in the MBOX format. Which workflow
should the System Manager implement to properly process email from the new system? 

A. collect the mail and leave it in its MBOX format, as Clearwell can process mail in the MBOX format 

B. collect the mail, leave it in its MBOX format, and have it converted to Outlook (PST) by a third party before
processing in Clearwell 

C. employ a third-party software solution to convert the MBOX files to Outlook (PST), then process the converted files in
Clearwell 

D. collect the mail and prepare to review it in its native format, then convert only responsive messages to Outlook (PST)
for processing in Clearwell 

Correct Answer: A 

 

QUESTION 3

A Case Team needs to collect data using the same collection criteria for 50 user desktops over the local LAN. How
should the Case Team proceed? 

A. create a collection task for each desktop and manually enter the collection criteria 

B. create a collection task for each desktop and import the collection criteria from a CSV file 

C. create a collection template and use the template when each collection task is created 

D. create a collection template, export it to a CSV, and import it as the template for each collection task 

Correct Answer: C 
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QUESTION 4

Which equation should be used to calculate Yield as part of the Predictive Coding workflow? 

A. Yield = Number of sampled documents / Total population 

B. Yield = Number of tagged documents / Total population 

C. Yield = Number of training documents / Total population 

D. Yield = Number of responsive documents / Total population 

Correct Answer: D 

 

QUESTION 5

Which role has the ability to change settings to cases after creation, including the case name, description, type,
business unit, team members, and dates? 

A. System Manager 

B. Case Manager 

C. Case User 

D. Case Admin 

Correct Answer: A 
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