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QUESTION 1

A Case Team needs to collect data from file shares without including files that have an .flv extension. How should this
be performed? 

A. collect all of the data, then use the content filters in Analysis and Review to tag the content as Irrelevant 

B. collect the data using the exclude only specific file extensions option and enter the .flv file extension 

C. collect the data using the include only specific file types and select all file types that are only to be included in the
collection 

D. collect the data using the include only the specific files to be included in the collection 

Correct Answer: B 

 

QUESTION 2

An organization is collecting email from its Microsoft Exchange servers and local Outlook files (both PST and OST) from
employee laptops. The mail file synchronization between the laptops and Exchange has occasionally failed. This has
prevented mail messages that are otherwise identical from de-duplicating if the document duplication in milliseconds
processing option is selected. How should the mail be processed to minimize the impact of these minor time differences
on message de-duplication? 

A. Process all of the mail files with document duplication in milliseconds turned on, then re- process the messages that
failed to de-duplicate after changing the setting. 

B. Process only the files collected from Exchange with document duplication in milliseconds turned on, then process the
OST and PST files after changing the setting. 

C. Process all of the mail files with document duplication in milliseconds turned off. 

D. Process all of the mail files with document duplication in milliseconds turned on. 

Correct Answer: C 

 

QUESTION 3

A System Manager runs a network collection task to collect data from a PC source. Upon completion of the collection
task, the job status indicates Partial Success or Errored. Which action should the System Manager take to determine
the cause of the job status? 

A. view the Windows Application Event log to determine the errors that occurred during the collection task 

B. view the Error File List report to determine which files are missing and why 

C. call the owner of the PC source and direct him or her to connect his or her PC to the network to view the errors on
the PC 

D. view the Collection Task Defensibility report to determine which files are missing and why 
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Correct Answer: B 

 

QUESTION 4

Which steps should be used to apply a new license in a .zip file? 

A. unzip the files provided to D:\CW\Licensing\ and run update.bat to perform the license update 

B. copy the zip file to D: \CW\Licensing\ and restart the Clearwell Services 

C. from the System > License menu choose Update License, Upload License, and point it to the zip file received 

D. from the System > License menu choose Apply New License, and point it to the zip file received 

Correct Answer: C 

 

QUESTION 5

Which two keyword options are supported for performing a keyword-based collection using the Symantec Clearwell
eDiscovery Platform 7.x? (Select two.) 

A. stemmed searching on Exchange sources 

B. wildcard searching 

C. searches containing multiple words 

D. proximity searching 

E. Boolean operators such as AND and NOT 

Correct Answer: BC 
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