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QUESTION 1

A marketing firm is upgrading its desktop computers so employees can send out discs with presentations on them.
Which of the following media will provide the employees with the MOST capacity?

A. DVD-DL
B. DVD-R
C.BD-E
D. CD-RW

Correct Answer: C

QUESTION 2

A technician installed a new CPU and heat sink on the motherboard. After installation, the technician notices the
computer shuts down after a few minutes of operation. Which of the following steps did the technician MOST likely
omit?

A. Application of thermal paste

B. Closure of ZIF socket

C. Case fan installation

D. ECC RAM installation

Correct Answer: A

QUESTION 3

You would like to build a PC for storage redundancy. Select the appropriate IDE drives and build the PC for MAXIMUM
performance, while using the MINIMUM amount of drives. Instructions: Drives can be reused, but bays are only used
once. Select the done button to submit your response.

Select and Place:
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Build a PC for Storage Redundancy

Instructions: Draw lines between the drives and bays by clicking on lhem.\'"-\___ ;
Drives can be reused, but bays are only used once =

e Remove All i Hard Drive 4 - 5,400 RPM

Correct Answer:
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Build a PC for Storage Redundancy

Instructions: Draw lines between the drives and bays by clicking on them. .
Drives can be reused, but bays are only used once .

Hard Drive 3 - 7,200 RPFM

e

Hard Drive 4 - 5 400 RFM

QUESTION 4

A technician needs to configure a computer system for MAXIMUM safety of stored data while staying cost effective.
Which of the following RAID levels should be used?

A.RAID O
B.RAID 1
C.RAID 3
D. RAID 5

Correct Answer: B

QUESTION 5

A technician is working on a laptop with a failed Ethernet port caused by ESD. Which of the following is the simplest
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solution to restore network connectivity?

A. Re-solder the network connector

B. Replace the Ethernet daughter board

C. Update the Ethernet driver

D. Enable wireless and connect to the WAP

Correct Answer: D
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