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QUESTION 1

A technician notices the display flickering on a plugged-in laptop. When using the laptop in another location, the display
does not flicker. Which of the following is MOST likely to cause of the issue? 

A. The laptop battery is not charging 

B. The laptop screen has failed 

C. The laptop digitizer is faulty 

D. The laptop is experiencing power fluctuations 

Correct Answer: D 

 

QUESTION 2

Plact tht appeopeiatt toktn ntxt to tach geaphic. 

Select and Place: 

Correct Answer: 
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QUESTION 3

A customer is reporting that after removing a laptop from the docking station and bringing it home, the cursor
occasionally jumps around the screen while the customer is typing. Which of the following should the technician do to
mitigate this issue? 

A. Disable the touch pad on the laptop 

B. Install new keyboard drivers for the laptop 

C. Install new drivers for the docking station 

D. Disable the keyboard on the laptop 

Correct Answer: A 

 

QUESTION 4

A technician has connected a laptop to a television via HDMI cable. The entire display cannot be seen on the television.
Which of the following settings should the technician modify? 

A. Keystone 
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B. Resolution 

C. Privacy filter 

D. Frame rate 

Correct Answer: B 

 

QUESTION 5

The contrast ratio for an LCD monitor is BEST defined as the ratio between: 

A. display resolution and brightness. 

B. power consumption and output intensity. 

C. power savings of a comparable CRT monitor and the LCD. 

D. the darkest and lightest displayed output. 

Correct Answer: D 
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