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QUESTION 1

A technician is troubleshooting a network connectivity issue. The technician reviews the output of the following
commands:

C:\>»ping server.internal.
pint request could not find host server. 1nternal Please check the name and try again.

and

C: \>ipconfig
Windows IP Configuration

&

ot
Ethernet adapter Local Rreagtbnnectlan
|"\f"h.-'
Connection—-specific Dﬁﬂﬁgifflx -
Autoconfiguration IE;IE_&‘ Address . . = 163258 BT_38
Subnet Mask . . .fg;ﬁ“:‘l‘. 255.255.0.90

Default Gateway

Given the above information, which of the following is the root cause of the problem?
A. The network adapter is disabled

B. The DHCP server is not available

C. The DNS server is not responding

D. The network cable is not connected

Correct Answer: B

QUESTION 2

You need to configure your mobile device to send and receive electronic messages from your company. Your mobile
device must be able to truly synchronize the message state with your desktop so that when a message is

read on your desktop it is marked as read on your mobile device These are the proper parameters:
Email address tech@techies com

Password P@SSwOrd

Pop techies com Port 110 Security. None

IMAP techies com Port 993 Security SSL

Smtp.techies.com Port 465 Security: TLS
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Company SSID Techies

Security WPA2

Passphrase P@SSwOrd

SSID is not broadcasted

Instructions You are not authorized to use the Company\\'s WLAN The outgoing server does not require login
credentials When you have completed the simulation, please select the done button to submit your answer.
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Instructions:
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fi
ure the settings to send and receive
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Please review for detailed answer.

Correct Answer:

Settings are configured exactly as solution below:
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QUESTION 3

Which of the following monitor technologies provide the widest viewing angle with rich colors and consistent

backlighting? (Select TWO).

A. Light Emitting Diode

B. In-Plane Switching

C. Plasma

D. Twisted Nematic

E. Cold Cathode Fluorescent Lamp

Correct Answer: AB

QUESTION 4

Which of the following devices can be used to connect multiple devices within a network without broadcasting to every

network port?
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A. Unmanaged switch
B. HUB

C. Firewall

D. Cable modern

Correct Answer: A

QUESTION 5

A user has received an error message when connecting to the wireless network. The error indicates the IP address
being used by the user\\'s system is already in use. A DHCP server is used on the network. After having the user
disconnect from the wireless network, the technician is still able to ping the user\\'s IP address. Which of the following is
MOST likely the cause?

A. The user has a statically assigned IP address in the DHCP server scope.

B. The system\\'s local firewall is blocking SYN/ACK traffic from the DHCP server.

C. The DHCP server\\'s scope has been exhausted and no additional IP addresses are available.

D. The user is also connected to the wired network with a LAN cable.

Correct Answer: A
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