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QUESTION 1

A technician needs to install a projector into a conference room with several windows. Which of the following should the
technician consider so that the displayed image is always visible? 

A. Resolution 

B. Lumens 

C. Anti-glare filter 

D. Bulb life 

Correct Answer: B 

 

QUESTION 2

A user reports that an impact printer is printing characters that are not complete and instead have certain parts missing
in most letters. The user has replaced the ribbon, but the problem persists. Which of the following is likely the cause of
the issue? 

A. The platen roller is damaged and needs to be replaced. 

B. The paper is improperly installed and not being fed as required. 

C. Some pins on the print head are damaged. 

D. The print jobs being submitted are not properly formatted. 

Correct Answer: C 

The only logical explanation for this problem is that some pins on the print head are damaged. They are not printing
properly even with a new ribbon. 

 

QUESTION 3

The wires that run along the side of an LCD panel in the display of a laptop are used for which of the following
functions? 

A. Prevent EMI from nearby electronics 

B. Install additional backlights for the display 

C. Wireless network card antenna leads 

D. Connections for memory card reader in the display 

Correct Answer: C 
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QUESTION 4

A technician needs to configure a wireless small office home office (SOHO) network to provide IP addresses to devices
on the network. Which of the following features should be enabled? 

A. MAC filtering 

B. DHCP 

C. SSID broadcast 

D. Port forwarding 

Correct Answer: B 

Configure DHCP to assign IP addresses to devices on the network automatically. DHCP uses a range of IP addresses
to provide connectivity and access to various devices that connect to a network. 

 

QUESTION 5

Which of the following memory types comes in the SIMM variety? 

A. SDRAM 

B. DDR3 

C. DDR2 

D. RDRAM 

Correct Answer: A 

Reference. 

http://www.proprofs.com/mwiki/index.php/Understanding_RAM_Types:_DRAM_S DRAM_DIMM_SIMM_And_More 
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