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QUESTION 1

Which of the following components would MOST likely be utilized in a virtualization server? (Select TWO).
A. Maximum memory

B. High-end sound card

C. High-end video card

D. Dual-rail 1000w PSU

E. Quad core CPU

Correct Answer: AE

Reference. http://searchservervirtualization.techtarget.com/tip/Selecting-CPU- processors-and-memory-for-virtualized-
environments

QUESTION 2

Which of the following BEST represents a hardware requirement for building a PC that will specialize in gaming? (Select
TWO).

A. Large hard drive space
B. Specialized cooling

C. HDMI output

D. TV tuner

E. High-end graphics card
Correct Answer: BE

Gaming is about graphics and the processing of graphics in the back end. A gaming PC needs high end graphics card
for smooth function and liquid cooling to cool down the components that go hot when working continuously.

QUESTION 3

A customer brings a laptop in for repair, because the screen image is upside down. Which of the following is the BEST
solution?

A. Change the screen orientation
B. Replace the video card
C. Connect an external monitor

D. Update the video card drivers
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Correct Answer: A

QUESTION 4

A user is explaining a problem they are having to a technician. During the explanation the technician determines what
the cause of the problem is. Which of the following should the technician do?

A. Wait until the user finishes their explanation and then offer advice

B. Ignore the remainder of the user\\'s explanation and then offer advice

C. Interrupt the user so that the user does not have to offer more than is needed

D. Make a gesture to the user to let the user know that no more explanation is needed

Correct Answer: A

QUESTION 5

Which of the following Internet connection types is a digital form that runs over standard telephone wiring?
A. Fiber

B. Dial-up

C. Cable

D. DSL

Correct Answer: D
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