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QUESTION 1

A data center is required to destroy SSDs that contain sensitive information. Which of the following is the BEST method
to use for the physical destruction of SSDs?

A. Wiping

B. Low-level formatting

C. Shredding

D. Erasing

Correct Answer: C

Shredding is the best method to use for the physical destruction of SSDs because it reduces them to small pieces that

cannot be recovered or accessed. Wiping, low-level formatting, and erasing are not effective methods for destroying
SSDs because they do not physically damage the flash memory chips that store data.

QUESTION 2

A user is having difficulty installing a program in Windows Vista, as the computer appears to stall prior to the installation.
Which of the following is the BEST choice of why this is occurring?

A. Aero Settings are not enabled.

B. Power Settings need to be enabled.

C. BitLocker is scanning for corrupt software.
D. UAC is waiting for user input.

Correct Answer: D

QUESTION 3

An office is experiencing constant connection attempts to the corporate Wi-Fi. Which of the following should be disabled
to mitigate connection attempts?

A. SSID
B. DHCP
C. Firewall
D. SSD

Correct Answer: A
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QUESTION 4

A user has a license for an application that is in use on a personal home laptop. The user approaches a systems
administrator about using the same license on multiple computers on the corporate network.

Which of the following BEST describes what the systems administrator should tell the user?

A. Use the application only on the home laptop because it contains the initial license.

B. Use the application at home and contact the vendor regarding a corporate license.

C. Use the application on any computer since the user has a license.

D. Use the application only on corporate computers.

Correct Answer: B

Use the application at home and contact the vendor regarding a corporate license. The user should use the application

only on the home laptop because it contains the initial license. The user should contact the vendor regarding a
corporate license if they want to use the application on multiple computers on the corporate network

QUESTION 5

A user is setting up backups on a workstation. The user wants to ensure that the restore process is as simple as
possible. Which of the following backup types should the user select?

A. Full

B. Incremental
C. Differential
D. Synthetic

Correct Answer: A
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