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QUESTION 1

A user reports that a laptop is not connecting to the corporate wireless network. A technician confirms a with a
smartphone that the corporate wireless network is available and can be accessed. the technician observes that the
Ethernet connection to the corporate network is working. The technician disconnects the Ethernet cable. 

Which of the following should the technician do NEXT to troubleshoot this problem? 

A. Confirm that the laptop wireless card is turned on. 

B. Confirm that the laptop is in range for the access point. 

C. Confirm that the correct wireless network is selected. 

D. Confirm the user\\'s network login ID and password. 

Correct Answer: A 

 

QUESTION 2

A technician is selling up a projector (or a videoconferencing system. When the user all empts to connect a laptop to the
system, the system displays the following error message. 

No source found 

The user tries multiple cables and inputs on the projector. Which of the following should the user try NEXT? 

A. Check the bulb on the projector and replace it with a new one. 

B. Check the display settings on the computer and set them to extend/duplicate. 

C. Replace the projector with another known-good one and try again. 

D. Replace the video card on the machine that is plugged in to the projector, as it has gone bad. 

Correct Answer: B 

If a user is unable to connect a laptop to a projector or videoconferencing system and sees the error message "No
source found," the next step should be to check the display settings on the computer and set them to extend/duplicate.
This will ensure that the laptop\\'s display is being output to the external device. References: CompTIA A+ Certification
uide, pg. 514 

 

QUESTION 3

A customer reports that a computer is never able to reach more than a 100Mbps transfer data rate, even when using a
Gigabit LAN card. While troubleshooting, the technician notices the network cable needs to be replaced. Which of the
following cable categories is limiting the transfer speed? 

A. Cat 5 

B. Cat 5e 
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C. Cat 6 

D. Cat 6a 

Correct Answer: A 

Cat 5 cable is limited to a maximum data transfer rate of 100Mbps, while Cat 5e, Cat 6, and Cat 6a cables support
Gigabit Ethernet (1000Mbps) and higher speeds. Even though the LAN card is capable of Gigabit speeds, it cannot
achieve that speed when using a Cat 5 cable. Upgrading to a Cat 5e or higher cable would allow the computer to
achieve Gigabit speeds. References: CompTIA A+ Certification Exam: Core 1 - Page 196 

 

QUESTION 4

A company uses legacy accounting software, and no replacement is available. Which of the following virtualization
solutions will the company MOST likely select? 

A. Network 

B. Storage 

C. Desktop 

D. Sandbox 

Correct Answer: D 

A sandbox is a virtualization solution that allows a legacy application to run in an isolated environment without affecting
other applications or systems. A sandbox can emulate an older operating system or hardware configuration that is
compatible with the legacy software. A hybrid cloud is a combination of public and private cloud services that share data
and resources. Infrastructure as a service is a cloud computing model that provides servers, storage, networking, and
software over the internet. Public cloud is a cloud computing model that provides services and resources to anyone over
the internet. Private cloud is a cloud computing model that provides services and resources to a specific organization or
group over a private network. 

 

QUESTION 5

A technician is troubleshooting a laptop that has a blank LCD panel. The technician shines a flashlight into the LCD and
sees a faint image. Which of the following BEST describes the issue? 

A. Defective inverter 

B. Incomplete video driver 

C. Incorrect input source 

D. Burned-out bulb 

Correct Answer: A 

an inverter is a device that converts DC power from the laptop\\'s battery or AC adapter to AC power for the backlight of
the LCD panel. If the inverter is defective, the backlight will not work and the LCD panel will appear blank or very dim.
The user can still see a faint image if they shine a flashlight into the LCD because the LCD itself is still working. 
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