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QUESTION 1

A customer has the LCD display in a laptop replaced. After the repair, the customer notices the laptop is showing a
weaker WiFi signal than before the display was replaced. 

Which of the following BEST explains the lower WiFi signal? 

A. The antenna is too close to the screen\\'s power inverter. 

B. The new LCD panel is causing interference. 

C. The digitizer is calibrated improperly. 

D. The radio antennas are damaged. 

Correct Answer: B 

 

QUESTION 2

A company needs to implement data protection and local drive redundancy on a few workstations. To accommodate
these needs, the company is having a network storage device installed so it can perform nightly backups. 

Which of the following are MOST necessary for this device? (Select TWO). 

A. Hyperthreading CPU 

B. Gigabit NIC 

C. Maximum RAM 

D. High-end cooling 

E. High-end video 

F. RAID array 

Correct Answer: BF 

 

QUESTION 3

Joe, a user has a laptop that will not power on. After leaving it in the charger for eight hours, the system still fails to
power on. Joe calls a technician to diagnose the issue He mentions that he added more RAM to the device two weeks
ago but used the laptop several times before this issue occurred When the technician presses the power button to turn
on the laptop, the fans do not turn on. and there is no sign of lights or any other activity Which of the following should
the technician attempt FIRST? 

A. Swap HDDs and see if the laptop will boot with a known-good HDD. 

B. Reseat the CPU in its socket and attempt to boot again 

C. Test the laptop with a known-good power adapter 
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D. Replace the laptop battery cells and attempt to boot again 

E. Remove the memory and test with known-good memory. 

Correct Answer: A 

 

QUESTION 4

The graphics has an issue with printing certain files. The printer does not print the complete image on larger files. A
technician verifies the network speed of the printer is set to 1GB and that regular text files print without issue. Which of
the following is the MOST likely cause of this problem? 

A. The printer needs more RAM 

B. The print server is timing out 

C. The users are not printing in post-script mode 

D. The printer network connection is set to half duplex 

Correct Answer: A 

 

QUESTION 5

Which of the following can be used to extend a wired network using an adapter and electrical outlet? 

A. Layer 3 switch 

B. Patch panel 

C. Ethernet over power 

D. Repeater 

Correct Answer: D 
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