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QUESTION 1

Your customer has an EX60 at a home-office that is doing direct H.323 dialing. When they place calls to remote sites,
they report that they cannot see video or hear audio from the remote sites. What is most likely the cause of this issue? 

A. NAT mode is not configured on the EX60. 

B. The HDMI cable that connects the EX60 to the monitor is not plugged in. 

C. A username and password must be configured on the EX60. 

D. QoS is not properly configured on the EX60. 

Correct Answer: A 

 

QUESTION 2

A desktop video endpoint is needed that can support a PrecisionHD camera design and a built-in display, and is
Bluetooth-ready and multisite-capable. Which desktop endpoint supports all of these requirements? 

A. SX20 

B. EX60 

C. SX80 

D. EX90 

Correct Answer: D 

The Cisco TelePresence System EX Series offers these main features: 

A high-quality screen with clear high-definition (HD) resolution enables a transparent, all-in-one device 

to work, meet, and collaborate (the EX90 has a 24-inch screen and the EX60 has a 21.5-inch screen). 

Video resolutions of 1080p30 and 720p60 bring the Cisco TelePresence experience to the desk. 

Integration with Cisco Unified Communications Manager enables a comprehensive feature set including voicemail
indicator, single-number reach, and ad-hoc conferencing. 

The Cisco TelePresence Touch 8 user interface enables simple control. 

Collaboration is natural with transparent one-touch sharing of HB content and a built-in document camera. 

A Cisco TelePresence PrecisionHD camera enables video clarity and an optimal F1.7, 45 to 65?or 50?field of view. 

H.323 and Session Initiation Protocol (SIP) with bandwidth up to 6 Mbps point to point provides the capability to
establish calls with very high quality. 

Dual front speakers offer superior audio, including an integrated subwoofer on the EX90. 

A wideband handset is included. You can also add a headset input for privacy (wired or Bluetooth wireless). 
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The EX60 is wall mountable with selected VESA brackets. An external wall-mount solution is also available for the EX90
through Milestone (http://cdn.chiefmfg.com/Flyers-Brochures/Chief_Cisco_flyer.pdf). 

The EX90 supports the embedded MultiSite feature, which brings together up to four locations in one call. 

Dual display capability (HDMI out) is also available on the EX90 to enable a second display that can be dedicated to
content. The system is standards based for immediate connectivity to anyone regardless of system, from a soft client to
an 

immersive telepresence system, to a meeting room anywhere in the world. 

http://www.cisco.com/c/en/us/products/collateral/collaboration-endpoints/telepresence-system-ex-
series/data_sheet_c78-627494.html 

 

QUESTION 3

Refer to the exhibit. 
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What can be deduced from the log shown in the exhibit, which was taken from a Cisco TelePresence Codec C60? 

A. A direct call to 52902511 is being made. 

B. A Multiway call to multiway221@osl147.local is being made. 

C. No calls are being attempted by the endpoint. 

D. A BFCP call is being initiated. 

E. The endpoint is receiving a call from the VCS. 

Correct Answer: B 

 

QUESTION 4
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Which ad hoc multipoint feature is supported only when properly configured and when the endpoint is registered to the
Cisco VCS Multisite? 

A. Multiway 

B. WebEx enabled Cisco TelePresence 

C. Collaboration Meeting Room 

D. Cisco MCU 

E. Cisco TelePresence Server 

Correct Answer: B 

 

QUESTION 5

Which three video endpoints can you set back to factory reset by using physical button presses? (Choose three.) 

A. Cisco TelePresence C40 

B. Cisco TelePresence EX90 

C. Cisco TelePresence C60 

D. Cisco TelePresence SX20 

E. Cisco TelePresence EX60 

F. Cisco TelePresence C90 

Correct Answer: BDE 

EX60 and EX90 

please see "Suggested methods" on page 22 for alternative methods of factory reset. 

Turn the off the EX60 or EX90 by holding down the physical power button on the front of the unit until you see the
shutdown message on your screen. release the button when you see the message. Wait for the system and Touch
panel to turn 

off. 

Once the system has completely shut down, press and hold the power button (approximately 8 to 10 seconds) until the
lED on front of system starts blinking slowly. 

Now release the power button and push it twice in succession within the next 5 seconds. 

The system should now factory reset and restart. This can take a few minutes. 

When the system starts up you will briefly see a message on the screen confirming the system was successfully factory
reset and all settings have been removed 

SX20 
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please "Suggested methods" on page 22 for alternate factory reset methods. 

Turn off the codec by pressing the physical power button until the unit shuts down. 

Hold the power button down for approximately 10 seconds until it starts blinking slowly. 

Now press the button twice (two deliberate presses with a slight pause) 

The codec should now factory reset and restart. 

When the system starts up you will briefly see a message on the screen confirming the system was successfully factory
reset and all settings have been removed 

Reference: http://www.cisco.com/c/dam/en/us/td/docs/telepresence/endpoint/codec-c-
series/tc6/troubleshooting_guide/tc_troubleshooting_guide_tc60.pdf 
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