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QUESTION 1

An administrator has determined that an end user is experiencing jitter. Which symptom is the end user experiencing? 

A. choppy 

B. crosstalk 

C. static 

D. screeching 

Correct Answer: A 

 

QUESTION 2

Which Cisco Unified Communications Manager protocol communicates with collaboration endpoints? 

A. SCCP 

B. RTP 

C. SIP 

D. CDP 

Correct Answer: C 

 

QUESTION 3

An engineer is configuring a new directory number in the Call Manager. Which field is responsible for incoming calls
restrictions? 

A. Route Partition 

B. Private Line Automatic Ringdown 

C. Calling Search Space 

D. External Call Control Profile 

Correct Answer: D 

 

QUESTION 4

A company requires a video conferencing solution where users have to dial an Auto Attendant to join the session bridge.
Which bridge do you recommend? 

A. 3845 ISR Router 
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B. Multiparty Media Appliance 

C. MCU 

D. TelePresence Server 

Correct Answer: D 

 

QUESTION 5

Which option allows an engineer to deploy new firmware to a single phone, while reducing possible impact? 

A. Define a new firmware load on specific device. Save configuration and reset individual device. 

B. Define load in device defaults. Reset Device Pool. 

C. Upload firmware to TFTP server. Restart TFTP service. 

D. Enable Peer Firmware Sharing. 

Correct Answer: A 
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