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QUESTION 1

Which three of these are functions of the Cisco TelePresence Management Suite?(Choose three.) 

A. automatic software update and release keys 

B. intelligent call routing engine 

C. provisioning a Cisco TelePresence System endpoint 

D. tracing SIP and H.323 calls 

E. managing phonebooks for endpoints that are registered to the Cisco Unified Cisco Unified Communications Manager 

F. rebooting endpoints that are registered to the Cisco TelePresence Video Communications Server 

Correct Answer: ACF 

 

 

QUESTION 2

Which CLI command can be used to reset the Cisco TelePresence System 500-32 personal video system to a factory
condition? 

A. utils factory reset 2 

B. utils system factory init 

C. xcommand defaultvalues set level: 2 

D. xconfiguration default factory 

E. utils reset factory 

F. xcommand SystemUnit FactoryReset 

Correct Answer: B 

 

QUESTION 3

When you register the Cisco TelePresence System 500-32 video system with the Cisco Unified Communications
Manager, what is the most important item for the registration to be input into the server? 

A. the IPv4 address of the Cisco TelePresence System 500-32 

B. the IP telephone media access control address that is used to manage the system 

C. the media access control address of the Ethernet port of the Cisco TelePresence System 500-32 

D. The Cisco TelePresence System 500-32 will always automatically register with the Cisco Unified Communications
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Manager server. 

Correct Answer: C 

 

 

QUESTION 4

When configuring the Cisco TelePresence System 500 with a static IP address, where should the IP address be
configured? 

A. in Cisco Unified Communications Manager after adding the Cisco TelePresence System 500 manually 

B. in the Cisco TelePresence System Administration tool 

C. in the Cisco TelePresence Management Suite after the Cisco TelePresence System 500 was added under systems 

D. Static IP address configuration is not possible. Only a DHCP-provided IP address is supported. 

E. using the on-screen display 

Correct Answer: B 

 

QUESTION 5
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When the Cisco Jabber usertries to call extension 3501, Cisco Jabber never places the call No errors or messages are
seen and no reordertone is heard. Assuming that the Cisco Jabber calling search space is configured correctly in Cisco
Unified Communications Manager, which of these could be causing this issue? 

A. CTI for the end user must be enabled. 

B. Cisco Jabber must be reconfigured for desktop mode. 

C. The username or password is misconfigured in Cisco Jabber. 

D. The Cisco Jabber Advanced Phone Settings are misconfigured. 

E. Cisco Jabber does not have the correct phone button template and hence has not registered to the Cisco Unified
Communications Manager. 

F. The called user presence status is unknown. 

G. The called user has not been added as a contact in Cisco Jabber. 

Correct Answer: D 
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