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QUESTION 1

When you cancel a payment, what will the system automatically do? 

A. generate a new Financial Transaction to reverse the original Financial Transaction 

B. cancel all tenders associated with the payment 

C. impact the credit rating 

D. charge a NSF Fee for the payment cancellation 

Correct Answer: D 

 

QUESTION 2

A device has one or more measuring components that measure consumption, demand, or other values. 

Which lists two attributes of a measuring component? 

A. Channel Multiplier and Channel ID 

B. Channel ID and Badge Number 

C. Serial Number and Badge Number 

D. Model and Serial Number 

E. Manufacturer and Model 

Correct Answer: C 

Reference: https://docs.oracle.com/cd/E18729_01/pdf/E18187_01.pdf (8) 

 

QUESTION 3

Approval Profiles control which aspects of an Adjustment? 

A. whether current and/or payoff balance are affected by the adjustment 

B. control how adjustments are approved 

C. if an adjustment requires approval before it\\'s frozen 

D. information defaulted on an Adjustment 

E. whether the adjustment should appear on the customer\\'s next bill 

Correct Answer: A 

Reference: https://docs.oracle.com/cd/E73180_01/PDF/4.1.1.1%20CCB.v2.5.Manage%20Adjustment%20and%20Adjus
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QUESTION 4

When the source of a Financial Transaction is canceled, what does it result in? 

A. The source Financial Transaction is deleted and a new reversal Financial Transaction is created. 

B. A new reversal Financial Transaction is created. 

C. The source Financial Transaction status is changed to "Canceled". 

D. The source Financial Transaction is deleted. 

E. No change occurs. 

Correct Answer: A 

 

QUESTION 5

Which three statements are correct for Adjustment Types? (Choose three.) 

A. They can default an Adjustment Amount to adjustments. 

B. They control how adjustments appear on bills. 

C. They control whether a rate is to be called to calculate an adjustment amount. 

D. They control the valid Service Agreement Types that adjustments can be linked to. 

E. They control the valid Adjustment Profiles that adjustment types can belong to. 

Correct Answer: BCD 
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