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QUESTION 1

When the Knowledge Center is configured for single sign-on (SSO), authentication is done through SSO. However, the
Knowledge Center will continue to authorize users by mapping the SSO user information to the Knowledge Center user
information. 

Select two statements that are true about the configuration of the Knowledge Center to map the user Information. 

A. Change the UserHeaderLogin setting to true in the web.config file. 

B. Install the Knowledge Center as Windows authentication, and then the Windows user Information will be mapped to
the Knowledge Center user information. 

C. Edit the customHeaders.xml file to map HTTP headers to the Knowledge Center user Information. 

D. Configure the SSO server to map the SSO user\\'s username and password to the Knowledge Center user\\'s
username and password. 

E. Configure the SSO server policy to allow "SSO Authenticate and authorize" on both KCenter and KData virtual
directories so that the HTTP Header info will be mapped to both virtual directories. 

Correct Answer: AC 

 

QUESTION 2

As an administrator, you want to install multi-user clients for UPK Developer using a "push" installation on both Windows
XP and Windows 7 machines in your organization- All the Windows XP machines arc identical to each other, and all the
Windows 7 machines are identical to each other. 

How should the response files be recorded? 

A. All versions of Windows contain the necessary features to run the UPK client. On a machine of any Windows
operating system, record one single response file to use on all target machines. 

B. Windows XP is an earlier version of Windows, and it will probably have the necessary features for UPK client to run
on both Windows XP and Windows 7. Record one response file on Windows XP to use on all machines. 

C. Windows 7 is a later version of windows, and it will probably have the necessary features for UPK client to run on
both windows XP and windows 7. Record one response file on windows 7 to use on all machines. 

D. Different versions of windows may not have the necessary features for the installation of UPK client on both windows
versions. Record a response five on windows XP to use on the windows XP machines, and record one on one Windows
7 to use on the windows 7 machines. 

E. Windows operating system can vary from machines. Record a response file for each individual target machine,
regardless of which windows operating system it is. 

Correct Answer: D 

 

QUESTION 3
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Identify the statement that describes the difference between sections and modules. 

A. Modules can be reused in other outlines; sections cannot be reused. 

B. Sections can be added only under modules in the outline. 

C. Modules are not published; they are for organization only. 

D. They are basically the same, but modules prompt for a storage location in the library. 

Correct Answer: B 

 

QUESTION 4

When using the developer interface in a multi-user installation, the status bar shows the status "Disconnected." Identify
the cause of this problem. 

A. A single user has been installed instead of a client. 

B. The local machine does not have access to the internet. 

C. The local machine is not connected to the network on which the server is available. 

D. The wrong profile is being used. 

Correct Answer: C 

 

QUESTION 5

C. Track end-user progress and competency and verify organizational readiness for go live. 

D. Run detailed Assessment Analysis including number of times taken and average score. 

E. Track heavily utilized help topics to identify where the content may need enhancement. 

F. Track new hire training, ensuring user competency before they receive access to the system. 

Correct Answer: CDF 
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