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QUESTION 1

Your customer wants separate content roots for separate project. Identify the correct setup and publication processes to
support this requirement. 

A. Additional content roots are set up with UPK setup.exe. UPK content can be published directly to a choice of content
roots from the UPK developer. 

B. Additional content roots are set up via setup.exe. UPK content can be imported as a title to a choice of content roots
using a drop-down list. 

C. Additional content roots are set up via the Knowledge Center (Content Roots tab). UPK content can be imported as a
title to a choice of content roots using a drop-down list. 

D. Additional content roots are set up via the Knowledge Center (Content Roots tab). UPK content can be published
directly to a choice of content roots from the UPK developer. 

Correct Answer: B 

 

QUESTION 2

You are installing the Knowledge Center on a secure website. The Installer defaults to the website. Identify two benefits
of using a secure website for the Knowledge Center implementation. 

A. Secure sockets layer (SSL) secures communication from the Knowledge Center web server to the database server
so that the data is encrypted between the two servers. 

B. The SSL Certificate is proof that the Knowledge Center server is what it says it is Customers feel safe knowing that
the server is really legitimate. 

C. Without SSL, the user password will be sent as the original user input text to the Knowledge Center server. 

D. SSL makes conversion private. The authentication data (username and password, and session cookies) is encrypted
across networks. 

E. SSL protects the KCenter and Kcontent virtual directory: it is not used to protect the Kdata virtual directory. 

Correct Answer: AC 

 

QUESTION 3

The content author who is responsible for publishing is located hundreds of miles away from the Developer server. The
author experiences very long publishing times whenever he or she publishes content. 

How can this problem be fixed? 

A. Select someone that is closer to the server be responsible for publishing. 

B. Install a UPK Developer client on the Developer server for publishing. 

C. Allow extra time for the publishing process. 
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D. Install a single-user UPK Developer on the Developer server for publishing. 

Correct Answer: B 

 

QUESTION 4

When installing the multi-user UPK Developer server, you can deploy on either a nonsecure website or a secure
website with secure sockets layer (SSL). Your client asks you why installing on a secure website is the preferred
method. 

Which four reasons would you give the client? 

A. encrypts authentication data soit is not transported in clear text across networks 

B. encrypts sensitive data 

C. authenticates that the web server is being accessed by users who are who they say they are 

D. protects data that should be accessed by certain users, and not accessed by others 

E. enables quicker publishing of content for deployment 

F. disables direct publishing to a live Knowledge Center environment 

Correct Answer: ABCD 

 

 

QUESTION 5

You have defined a number of customizations for the Knowledge Center user interface. However, when you test them,
the customizations are not displayed. You have verified that the modified files have all been placed in the proper
directories. 

What might be the reason your customizations are not appearing? 

A. The local browser cache on the client system accessing the Knowledge Center must be cleared for the
customizations to appear. 

B. You may be using an unsupported browser. Test your customizations in Internet Explorer version 8 or 9. 

C. You may not have restarted the Web services on the Knowledge Center server. This will reload the.lng and .cus files
on the web server. 

D. It you logged in to the Knowledge Center before you performed your customization, you will need to log in as a new
user to see the customizations. 

Correct Answer: C 
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