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QUESTION 1

As an IT training manager, you have created UPK content to help improve the proper use of several underutilized E-
Business Suite (EBS) modules. You have just completed a series of information sessions educating users on how to
take advantage of UPK Player content via the company\\'s Intranet and the EBS application Help menu. You now want
to evaluate the efficiency of the content and possible areas to be enhanced.

Select the sample usage-tracking report that provides the summary view of the content and Player modes being used.
A. Content Usage

B. Content Viewed

C. Executive Summary

D. Know It Results

E. User

Correct Answer: A

QUESTION 2

You manage o UPK Developer Library, which consists of multiple Groups. Each Author belongs to one or more Groups.
You have recently discovered that a user has Modify permission to the System folder, when the user should only have
Read permission.

What is the best way to prevent this user from modifying the contents of the System folder?

A. Override checkout on all documents in the System folder, which are currently checked out to any users, and then
check out the System folder so that no changes can be made.

B. Use the Effective permissions to identify which group or explicit permission provides the user with Modify permissions
to the System folder. Remove the user from that group or change that group\\'s permission to Read.

C. Prevent the user from modifying the contents of the System folder by adding them to a new group which has only the
Read permission to the System folder.

D. Copy the contents of the System folder to a new location In the Library. Export the System folder copy to an ODARC
drive to ensure that the user cannot modify its contents.

Correct Answer: B

QUESTION 3

You have just implemented a multi-user installation of UPK. An author has created content and discovers that the
published documents do not reflect the latest changes made by the author. Identify the reason.

A. The author has created the changes in a library that he or she is not assigned to.

B. There is an issue in the way the server software has been installed.
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C. Server-side documents are published and local version changes have not been checked in.
D. Client-side documents are published and server version has not been checked out.

Correct Answer: C

QUESTION 4
Identify three events that occur during the upgrade process for a custom document publishing style.

A. New options in the Publishing Wizard for document styles are added to custom styles along withnewbookmarks that
are added to the print template files.

B. Customizations to the default suffix (style name) and version number that are appended to the file name are
preserved.

C. If custom macro modules and customizations to the publishing style name, preview name, and Publishing Wizard text
were created, they are preserved.

D. Customizations to the default suffix (style name) and version number that are not appended to the file name are
preserved.

E. If custom macro modules and customizations to the publishing style name, preview name, and Publishing Wizard text
were created, they will not be preserved.

Correct Answer. ABC

QUESTION 5

You are installing the Knowledge Center on a secure website. The Installer defaults to the website. Identify two benefits
of using a secure website for the Knowledge Center implementation.

A. Secure sockets layer (SSL) secures communication from the Knowledge Center web server to the database server
so that the data is encrypted between the two servers.

B. The SSL Certificate is proof that the Knowledge Center server is what it says it is Customers feel safe knowing that
the server is really legitimate.

C. Without SSL, the user password will be sent as the original user input text to the Knowledge Center server.

D. SSL makes conversion private. The authentication data (username and password, and session cookies) is encrypted
across networks.

E. SSL protects the KCenter and Kcontent virtual directory: it is not used to protect the Kdata virtual directory.

Correct Answer: AC
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