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QUESTION 1

During a discussion with your client, you are asked what the content root name is. Identity the correct response
A. Itis the name of the folder to be created for the content root.

B. It is the name of the virtual directory to be created for the content root.

C. It is the virtual name of the virtual directory to be created for the content root.

D. It is the name of the virtual directory to be created for the content root and must start with KC.

Correct Answer: A

QUESTION 2

You install the Knowledge Center on a nonsecure website because a secure website is not available. Select the
statement that is true about user login to the Knowledge Center in this scenario.

A. The authentication data is not encrypted across networks.

B. Password is sent in clear text the same as the user input.

C. The password stored inthe Knowledge Center database is not encrypted.
D. The username is encrypted across the network to protect security.

Correct Answer: A

QUESTION 3

You are engaged as a UPK administrator and publisher for a customer who is in the process of upgrading their Oracle
EBS application suite to R12.x. The UPK content development team has finished the first set of topics and asked you to
publish the content, so their SMEs can directly access the topic they are responsible for. The SMEs are busy and do not
have time to download Individual topics.

Which method should you choose to publish and distribute the content?

A. Publish the content to the individual topic outputs and host the topics on a web server providing links to each topic.

B. Publish the content using the Player/LMS output and distribute the player package folder to each SME.

C. Publish the content using the Player/LMS output and host the content on a web server and provide the SMEs with a
link to the play.exe file.

D. Publish the content using the Player/LMS output and host the content on a web server and provide content
developers a link tokp.html.

Correct Answer: B
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QUESTION 4

A client who is installing UPK does not have Internet access from their computer. The computer also does not have
Microsoft .NET Framework installed.

What can the client do to get UPK installed?

A. .NET Framework is not an essential component for UPK. If a computer does not have .NET framework and cannot
download it from the Internet, the UPK installation will still complete and UPK will work. The difference will be that Do It
mode will not stay on top of the browser window during playback.

B. The company can add the .NET Framework installation files to the UPK software installation media. When the UPK
setup files are run on computers that do not have Internet access, the UPK setup wizard will find the .NET Framework

Installation files locally.

C. If a computer does not have .NET Framework installed and it does not have an Internet connection to download .NET
Framework, UPK cannot be installed. The company would need to get Internet access for the computer.

D. .NET Framework is not an essential component for UPK. If a computer does not have .NET Framework and cannot
download it from the Internet, the UPK Installation will still complete and the UPK Developer recording capability will
work. The difference will be that the Usage Tracking component will not be functional.

Correct Answer: B

QUESTION 5

You have defined a number of customizations for the Knowledge Center user interface. However, when you test them,
the customizations are not displayed. You have verified that the modified files have all been placed in the proper
directories.

What might be the reason your customizations are not appearing?

A. The local browser cache on the client system accessing the Knowledge Center must be cleared for the
customizations to appear.

B. You may be using an unsupported browser. Test your customizations in Internet Explorer version 8 or 9.

C. You may not have restarted the Web services on the Knowledge Center server. This will reload the.Ing and .cus files
on the web server.

D. It you logged in to the Knowledge Center before you performed your customization, you will need to log in as a new
user to see the customizations.

Correct Answer: C
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