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QUESTION 1

You are engaged as a UPK administrator and publisher for a customer who is in the process of upgrading their Oracle
EBS application suite to R12.x. The UPK content development team has finished the first set of topics and asked you to
publish the content, so their SMEs can directly access the topic they are responsible for. The SMEs are busy and do not
have time to download Individual topics.

Which method should you choose to publish and distribute the content?

A. Publish the content to the individual topic outputs and host the topics on a web server providing links to each topic.

B. Publish the content using the Player/LMS output and distribute the player package folder to each SME.

C. Publish the content using the Player/LMS output and host the content on a web server and provide the SMEs with a
link to the play.exe file.

D. Publish the content using the Player/LMS output and host the content on a web server and provide content
developers a link tokp.html.

Correct Answer: B

QUESTION 2

You have just implemented a multi-user installation of UPK. An author has created content and discovers that the
published documents do not reflect the latest changes made by the author. Identify the reason.

A. The author has created the changes in a library that he or she is not assigned to.

B. There is an issue in the way the server software has been installed.

C. Server-side documents are published and local version changes have not been checked in.
D. Client-side documents are published and server version has not been checked out.

Correct Answer: C

QUESTION 3

Before running the UPK Installation, the client\\'s Oracle DBA asks you to first run the database scripts from the web
server so that the DBA can see the resulting database. The Oracle database is on a remote server farm. The DBA
provides

you with an account and the database server name.

How will you connect to the database?

A. Using SQLCMD

B. Using SQL*Plus

C. Using ODBCAD32
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D. Using mysql

Correct Answer: B

QUESTION 4

You manage a library of content for an ERP implementation project. The Project Manager has asked for a status of the
content. Identify the process that will provide the most valuable information about the status of the content.

A. Create a new View in which you turn off folder organization and filter the view to show only topics with less than one
frame. Compare the number of unrecorded topics with total topics. Create a chart to show the comparison.

B. Publish an instructor Manual for the Project Manager using "Publish by State" to publish only the content that is In the
Production state. Publish another Instructor Manual without "Publish by State" and compare the size of the documents.

C. Export the outline of content for localization using the .DOC format selecting the outline and all related documents.
Use the resulting file to identify empty bubbles and empty topics to determine how much work remains.

D. Export the outline as an ODARC document, import the ODARC file into a business intelligence tool to create a report
displaying the project status in term of author productivity and content creation timelines.

Correct Answer: D

QUESTION 5

When installing the multi-user UPK Developer server, you can deploy on either a nonsecure website or a secure
website with secure sockets layer (SSL). Your client asks you why installing on a secure website is the preferred
method.

Which four reasons would you give the client?

A. encrypts authentication data soit is not transported in clear text across networks

B. encrypts sensitive data

C. authenticates that the web server is being accessed by users who are who they say they are

D. protects data that should be accessed by certain users, and not accessed by others

E. enables quicker publishing of content for deployment

F. disables direct publishing to a live Knowledge Center environment

Correct Answer: ABCD
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