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QUESTION 1

One of your client s students enrolls in a class in one session for a term, drops the class, and receives a W grade. The
student tries to re-enroll in the second session, but PeopleSoft prohibits the enroliment because the student appeared to
be taking the class twice in the same term.

Which two actions should you take to troubleshoot this problem?

A. Assign the student a positive service indicator, allowing the student to enroll in the class despite the prohibition.

B. Change the course in the Course Catalog so that it is possible to repeat the course multiple times in a particular
term.

C. Build the class section in such a way that it allows the student to repeat the class multiple times in a term.
D. Assign the student a milestone for the course.
E. Administratively enroll the student in the class by using overrides to bypass any error the enroliment engine returns

Correct Answer: CD

QUESTION 2

On the Academic Item Registry for a course Academic Item, how can you limit the users that can add courses as items
by Academic Organization?

A. Create a permission list that is specific to the Academic Item Registry to restrict security.
B. Create a role that is specific to the Academic Item Registry to restrict security.
C. Use the Security tab on the Academic Item page for the course item to limit use by certain Academic Organizations.

D. Create an Academic Organization that is unique to the Academic Item Registry and assign it to appropriate staff
members by using the security under Set Up SACR.

E. Modify security to the course in the Course Catalog.

Correct Answer: D

QUESTION 3

Your client has created prerequisites by using the Enroliment Requirement Groups functionality. At what level in the
course structure should the Enrollment Requirement Group be attached for the prerequisite to take effect during
enrollment?

A. At each component level

B. At the offering level

C. At the milestone level
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D. At the Enrollment Requirement level
E. At the Course List level

Correct Answer: D

QUESTION 4

How would you limit the transcripts that can be requested and generated by certain administrative users?
A. By building a permission list, specifying the users that can generate the transcripts

B. By using Transcript Report and Transcript Type security for each user under the SetupSACR navigation
C. By specifying security restrictions on the Transcript Type definition page

D. By building a security role for generating particular transcripts

E. By creating a different transcript type for each set of users

Correct Answer: A

QUESTION 5

A student who was converted from the legacy system as an active student is not able to enroll in classes or view the
shopping cart by using Self Service. Which three steps would you perform to troubleshoot this problem?

A. Ensure that the student\\'s program/plan stack is in active status.

B. Ensure that the student has not been assigned a negative service indicator.

C. Ensure that the student has not already been enrolled in classes for the current term.
D. Ensure that the student\\'s security is set up correctly.

E. Ensure that the student has been granted a valid enrollment appointment.

Correct Answer: ACE
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