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QUESTION 1

Which example requires the use of a one to many, parent child custom object application?

A. Your customer wants to keep track of the end customer\\'s Customer identification Number

B. Your customer has stated that they want to report on end customers that have similar attributes.

C. Your customer has stated that they want to track when end customers are contacted by sales associates.
D. Your customer wants to keep track of all the cars the end customers drive.

Correct Answer: D

Explanation: One single customer may use many cars.

QUESTION 2
Your customer was reviewing published answers in their knowledgebase.

They noticed that several of the answers had irrelevant answers listed in the "Answers other found helpful” section of
the answer detail page.

What step is required to eliminate the individual irrelevant answers?

A. Remove the related answers widget from the Customer Portal page.

B. Remove the irrelevant answers from manually related answers.

C. Block the irrelevant answers from Learned Links.

D. Delete the irrelevant answers from Sibling Answers.

Correct Answer: D

Note: *A meta-answer is a collection of related answers that are all associated with the same products and categories.

These related answers are called sibling answers, and that relationship is defined on the CX Console, not on the
accessibility interface

QUESTION 3

View the exhibits.
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Your manager asks youto create a report that showsevery Staff Account and how manyopen incidentshave been
assignedto them.Which report definitionmeets this criteria?

A. Exhibit A
B. Exhibit B
C. Exhibit C
D. Exhibit D
E. Exhibit E
Correct Answer: C

Explanation: Use inner join.

QUESTION 4

Your customerhas team leads who are responsible for creatingbusiness rules and managingstaff accounts.However,
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they should not beallowed to create or modify any profiles.

Which two options should be used to configure the Navigation Set for these team leads?

A. Keep the default Configuration items in the Configuration pane and let the profile handle this.

B. Create a navigation set that only has "Rules" and all "Staff Management" items in the configuration pane.

C. Add the Configuration item of Rules, and Staff Account by Group report into Home Tab and remove the default
Configuration pane.

D. Add the Configuration items of Workspace/Workflows, Rules, and Staff Account by Group Report into the Home Tab
and remove default Configuration pane.

Correct Answer: AB

Note:

*The configuration tasks required when starting to use RightNow CX are:
1.Create Navigation Set

2.Create Workspace (optional)

3.Create Profile (associate Navigation Set and Workspace with the Profile) 4.Create Staff Account (associate Profile
with the Staff Account)

QUESTION 5

Yourcustomer wantsto implementa new businessprocess. Theyhavegiven you these requirements:
All contactswhen createdwill havethe contacts.c$free_trial customfieldset to NO(default in novalue).
All contacts willbeadded to organization="Temp".

All contactswith contacts.c$free_trial = "Yes" willhave anopportunitycreatedthat isassignedto "agent 1",with a status
="Lead"and territory = EMA?nited Kingdom.

Identify the three minimum rule types to be configured to meet the requirement.
A. Chat Rules

B. Contact Rules

C. Incident Rule

D. Opportunity Rules

E. Organization Rules

F. Survey Rules

G. Task Rules

Correct Answer: BDE
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Explanation: B:Contact Rules Contact Rules are triggered when contact records are created or updated. For example,
you can use contact rules to automatically apply service level agreements (SLAs)or to set fields based on how the
record is created or updated

D:Opportunity Rules Opportunity rules are triggered when a sales opportunity is created or updated. You can use
opportunity rules to notify managers when a sales opportunity reaches a certain status in your sales cycle

E:Organization Rules Organization Rules are triggered when organization records are created or updated. For example,
you can use Organization Rules to notify support staff or accounts receivable when an organization record is created or
updated

Latest 170-465 Dumps 170-465 Study Guide 170-465 Braindumps

Latest 120-465 Dumps | 120-465 Study Guide | 1Z20-465 Braindumps 6/6


https://www.pass4itsure.com/1z0-465.html
https://www.pass4itsure.com/1z0-465.html
https://www.pass4itsure.com/1z0-465.html
http://www.tcpdf.org
https://www.pass4itsure.com/1z0-465.html
https://www.pass4itsure.com/1z0-465.html
https://www.pass4itsure.com/1z0-465.html

