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QUESTION 1

You have created an add-in that utilizes the SOAP API, and uploaded it to the agent desktop and the incident
workspace so that agents can access your custom product registration table. 

The agents are getting an error when trying to use the add-in. 

Which three permissions are required for an Agent to use an add-in an incident workspace? 

A. Object Designer 

B. Custom Object Read 

C. Account Authentication 

D. Session Authentication 

E. Custom Object Create 

Correct Answer: ACE 

Explanation: C(not D):We have two types of authentication modes for Connect Web Services for SOAP. The original
mechanism was simple Account username and password. A new mechanism (available since Aug 2011 release) is to
support Add-Ins where the logged-in Account\\'s session can be used to authenticate. As noted the session-based
authentication only works within the Add-In framework. 

 

QUESTION 2

Identify the three options available on the deployment screen in customer portal. 

A. Rollback 

B. Stage 

C. Develop 

D. Production 

E. Promote 

Correct Answer: ABE 

 

QUESTION 3

Referring to custom fields in the system, identify the column identifier that indicates it is a custom field. 

A. CO$ 

B. C$ 

C. RN$ 
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D. CF$ 

E. $C 

Correct Answer: B 

Explanation: In the latest RightNow API (February 2012 and May 2012 release), one of the important changes we need
to be aware of is the structure of custom field and the query format in ROQL. In the older API version, all custom field
API name has a prefix of "c$". e.g, c$mycustomfield. You can query the custom field data out by using the following
ROQL: 

Select ID, c$mycustomfield FROM Contact; 

 

QUESTION 4

Your customer is editing acontact workspacethat is the parentof a object customer. They do notsee the child custom
object information. 

Select the three areas to check to verify that the condition is correct. 

A. The custom object was deployed. 

B. The custom object has a relationship with the parent. 

C. The profile has custom object permissions. 

D. The custom object has an associated workspace. 

E. The custom object has workspace permissions. 

Correct Answer: ABE 

 

QUESTION 5

Your customer is going to have three brand-related incident queues. 

They need to do an order routing of incidents created through an email channel to different queues. 

Identify the correct options to configure your routing rules for initial routing. 

A. Create a rule to route to each brand queue from the corresponding service mailbox in the "progress" state. 

B. Create a rule where if a subject contains the brand name, it should be routed to a brand queue. 

C. Create a rule to route to each brand queue from the corresponding service mailbox in the "initial" state. 

D. Create a rule where the sender\\'s domain = a branch, route the incident to the matching brand. 

Correct Answer: C 
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