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QUESTION 1

View the Exhibits to inspect the picklist properties and your existing records. You are using an existing pick list to help
users enter values for the Status field on Service Requests. Your requirements have changed and now instead of
displaying "Pending" in the list, you want to display "Waiting for Customer". You have a single language
implementation. 

Which two are true? (Choose two.) 
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A. Existing records with Pending values will display Pending when they are next displayed. 

B. You must create a new Pick List object definition. 

C. You must administer the list of values with type SR_STATUS and change the Pending Display Value to Waiting for
Customer. 

D. Existing records will change from Pending to Waiting for Customer when they are next displayed. 
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E. When you edit the Summary field on an existing record with status Pending, you will be forced to change the status. 

Correct Answer: AC 

 

QUESTION 2

What does the Component Reconfiguration feature allow you to do? 

A. Modify component parameters while allowing existing component tasks to continue running using the old
parameters. 

B. Activate reconfigured components at the next server restart. 

C. Move server components from one server to another. 

D. Stop all current instances of a component and restart them with new parameters. 

Correct Answer: A 

 

QUESTION 3

What is the base table for the Contact business component? 

A. S_CONTACT 

B. S_USER 

C. S_EMP_PER 

D. S_PARTY 

Correct Answer: D 

 

QUESTION 4

Which four are correct regarding repository workflow processes? (Choose four.) 

A. can be created using Siebel Tools 

B. can be activated using Siebel Tools 

C. can be simulated using Siebel Tools 

D. can be exported to XML files in Siebel Tools 

E. can be exported to XML files in the Siebel Client 

F. can be published using the Siebel Client 

Correct Answer: ABCD 
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QUESTION 5

You wish to invoke a rule module (that you created using HaleyAuthority and administered in the Siebel client) using a
run-time event and an action set. Which three must you specify when you configure the action in the action set?
(Choose three.) 

A. an object type 

B. a business object 

C. a sequence number 

D. a business component 

E. the name of the rule module 

F. a business service and a method 

Correct Answer: CEF 
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