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QUESTION 1

You want your skill to transfer conversations over to Oracle Service Cloud customer service representatives. Which type
of channel do you create to enable the skill to do this? 

A. Applications 

B. System 

C. Agent Integrations 

D. Users 

Correct Answer: C 

https://docs.oracle.com/en/solutions/handoff-skill-to-live-agent/transfer-users-skill-bot-
liveagent1.html#GUID-237F078E-94FF-4A4B-9B70-CA04D619C49F 

 

QUESTION 2

Which two statements about skills are true? 

A. Customers can only chat with skill when those skills managed by a digital assistant. 

B. Skills can access back-end services. 

C. Skills have dialog flows that you may configure to create conversation. 

D. Skills always use natural languages processing (NLP). 

Correct Answer: AB 

 

QUESTION 3

You have a digital assistant with a pizza skill. While ordering a pizza, the user triggers the digital assistant\\'s Help
system intent by entering "help". What is the default functionality of the digital assistant assuming no help functionality
has been implemented in the pizza skill? 

A. The digital assistant displays a prompt and a card which can be configured to show examples of what the skill can
do. 

B. Nothing. You need to explicitly define a help state in the pizza skill. 

C. The digital assistant displays the information contained in the Description field of the skill. 

D. The digital assistant displays a dialog to confirm if the user wants help. If the user selects "yes", the skill returns to
the system, intent and awaits user input. 

E. The current conversation stops and the skill returns to the system, intent and awaits user input. 

Correct Answer: D 

1Z0-1071-20 PDF Dumps | 1Z0-1071-20 VCE Dumps | 1Z0-1071-20 Practice Test                                2 / 4

https://www.pass4itsure.com/1z0-1071-20.html
https://www.pass4itsure.com/1z0-1071-20.html
https://www.pass4itsure.com/1z0-1071-20.html


https://www.pass4itsure.com/1z0-1071-20.html
2023 Latest pass4itsure 1Z0-1071-20 PDF and VCE dumps Download

 

QUESTION 4

Which two statements are true regarding local web application invocation using the system.webview component? 

A. Local webviews require a Node.js environment and must have a package, json file in their root folder. 

B. An SPA application can issue an Ajax post command to the callback URL that has been passed with the web
application launch 

C. system.webview components can only be used with web channels. 

D. Local webviews require SPA applications to have an index.html file in their root folder. 

Correct Answer: AD 

 

QUESTION 5

What does this dialog flow do? 

A. It logs how many times it takes each user to enter an utterance that resolves to an intent. 

B. It loops back to the intent state until the user enters an utterance that resolves to an intent. 

C. If the user does not enter an utterance that resolves to an intent within three tries, it transitions to a state to handle
the user problem. 

D. It stops the conversation if the user can\\'t enter any utterances that resolve to an intent. 

Correct Answer: C 
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