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QUESTION 1

Which two statements about skills are true? 

A. Customers can only chat with skill when those skills managed by a digital assistant. 

B. Skills can access back-end services. 

C. Skills have dialog flows that you may configure to create conversation. 

D. Skills always use natural languages processing (NLP). 

Correct Answer: AB 

 

QUESTION 2

Which two statements are true regarding local web application invocation using the system.webview component? 

A. Local webviews require a Node.js environment and must have a package, json file in their root folder. 

B. An SPA application can issue an Ajax post command to the callback URL that has been passed with the web
application launch 

C. system.webview components can only be used with web channels. 

D. Local webviews require SPA applications to have an index.html file in their root folder. 

Correct Answer: AD 

 

QUESTION 3

When a user interacts with one skill within a digital assistant but then enters input that may be relevant to another skill,
the digital assistant generally presents users a prompt to confirm whether they really want to switch to the other skill,
even if the input is completely irrelevant to the current skill. How can you reduce the frequency with which the user
encounters these confirmation prompts in a digital assistant? 

A. In the dialog assistant, reduce the value of the Confidence Win Margin setting. 

B. In each skill, reduce the value of the Confidence Win Margin setting. 

C. In the digital assistant, reduce the value of the Interrupt Prompt Confidence Threshold setting. 

D. In the digital assistant, add more utterances for the unresoivedintent system intent. 

Correct Answer: D 

 

QUESTION 4

Oracle Digital Assistant supports several messenger-specific channel types, such as iOS, Android, Web, and Facebook.
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If your messenger client is not supported, what is the simplest way to connect your skill or digital assistant to the client? 

A. Use a custom component to extend a supported channel type. 

B. Implement the channel using a Webhook. 

C. You can\\'t connect to a unsupported messenger client. You can only connect channels to the supported clients. 

D. Ensure that your skill only outputs text and not Images or visual components such as cards. Then use the standard
Web channel, which you can use for text-only conversations. 

Correct Answer: B 

 

QUESTION 5

What statement correctly describes the Authentication Service ion Oracle Digital Assistant? 

A. The Authentication Service authenticates users to Oracle Identity Cloud Service. It provides customizable login
screens that are displayed in the context of a user-bot conversation. 

B. The Authentication Service holds the identity provider configuration that is used at run time in Oracle Digital Assistant
to retrieve an access token that authorizes REST service calls. 

C. The Authentication Service authenticates Oracle Digital Assistant users to a social media identity provider (for
example, Facebook) and associates social media accounts with accounts stored in the 

Oracle Identity Cloud Service. 

D. The Authentication Service allows bot designers to configure a custom webhook to authenticate and authorize users
using the System.OauthAccountLink component. 

Correct Answer: D 
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