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QUESTION 1

You created two assignment rules for service requests using the Use Score option. For some service requests both
rules return a result with the same total points. 

What will be the expected result in the assignment of a queuefor these service requests? 

A. An error will occur; no queue is assigned to the service request. 

B. The queue defined in the first evaluated rule is always assigned to the service request. 

C. The queue defined by default is the one assigned to the servicerequest. 

D. The service request assignment will be unpredictable. 

Correct Answer: B 

 

QUESTION 2

Yourcustomer sells a wide variety of Mobile phones. To classify service requests efficiently you plan to create a new
primary category called Mobile Phones. 

Which four steps are required to define this new category? 

A. Select Create Category > Create Top-Level Category. 

B. Check the Active flag. 

C. Select the task Manage Service Request Categories. 

D. Select Status = "Active". 

E. Select Service Catalog in Functional Areas. 

F. Select Create Category > Create Child Category. 

G. Complete Category Name. 

Correct Answer: ACDF 

 

QUESTION 3

Your client needs to associate a product item to a product group but cannot make the association. Whatshould you
check to identify the cause? 

A. Validate that the product item is active and published. 

B. Verify that Eligible for Service is selected on the product item. 

C. Verify that Root Catalog is selected on the product groups. 
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D. Validate that AllowDuplicate is selected on the product item. 

Correct Answer: A 

 

QUESTION 4

If you did not use the Reference Implementationtemplate for your Digital Customer Service (DCS) application, you will
_________. 

A. not be able to preview your application before you publish it 

B. have to contact Oracle Support for the permission to deploy your custom DCS application 

C. be required tomap roles so that the Visual Builder Cloud Service role matches the Engagement Cloud role 

D. be required to create all of your own components for the display of Engagement Cloud objects 

Correct Answer: D 

 

QUESTION 5

Select three correct limits and restrictions when importing data from a file. 

A. Both create and update operations are available for imported records. 

B. By default, the import starts immediately after itis activated. 

C. Groovy Scripts and object workflows that have been configured for the object being imported are always executed. 

D. The maximum number of records in each CSV file should not exceed the maximum limit of 10,000,000 records. 

E. If the valuesin the imported CSV file contain a new line character, then they must be enclosed within quotation
marks. 

Correct Answer: ABC 
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