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QUESTION 1

You have just created a new Digital Customer Service (DCS) application and now you need to add a user-registration
option. 

Which three steps should you perform to configure userself-registration in your DCS application? 

A. Configure the self-registrations to restrict registration to only existing Contacts. 

B. Configure your self-registrations so that they are automatically approved. 

C. Enable the self-registration steps in the"Manage Digital Customer Service Registration Profile Options" task. 

D. Disable the anonymous access option in your DCS application. 

Correct Answer: ABD 

 

QUESTION 2

Which two actions can you takewhen using Application Composer to create a new Trouble Ticket object? 

A. You can create a field rule or a field trigger on a field of the Trouble Ticket object but not both on the same field. 

B. You can create a trigger on the Trouble Ticket object usingthe Upon Import Into Database trigger event to update the
custom "OpenTroubleTickets" of the Account object. 

C. You can set a field rule to validate that the Priority field of the Trouble Ticket object is between 1 and 5 

D. You can set an object rule to validate that a Trouble Ticket of Priority 1 cannot be saved without being assigned to a
staff member. 

Correct Answer: BC 

 

QUESTION 3

Your customer has noticed thatemails are being retrieved every day only at 3:00 PM. This behavior began three days
ago and no configuration changes were made during that time. 

What is the cause of this new behavior? 

A. a configured job to process inbound emails 

B. an inbound message filter per time schedule 

C. a configured profile option to schedule the retrieval of emails 

D. an inbound message filter per sender 

Correct Answer: B 
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QUESTION 4

Your customer is not able to use category filters for search and recommended results of Knowledge articles in his
environment. 

Which of the following is causing this behavior? 

A. The user doesn\\'t have the role ENABLE_LOCALE_FILTER_ROLE. 

B. The profile CSO_ENABLE_KNOWLEDGE_FAVORITING is set to N. 

C. The batch job for recommendations has not been executed. 

D. The profile CSO_ENABLE_SVC_KMHOME is set to Y. 

E. The profile CSO_ENABLE_CATEGORY_FILTER is set to N. 

Correct Answer: A 

 

QUESTION 5

Because of capacity issues in your Call Center, you have been asked to modify the number of simultaneous chats that
an agent can be assigned from 4to 2. 

Which two steps do you have to follow to limit the channel capacity as required? 

A. Modify the default values in the Capacity fields for the channels. 

B. Select the Manage Capacities task. 

C. In the Work Assignments section, modify the defaultvalue in the Capacity field to a new value. 

D. In the Qualifying Status Values window, select a status from the No Effect on Workload list and move it to the Adds to
Workload list. 

Correct Answer: AD 
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