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QUESTION 1

Identify three considerations before starting the configuration of assignment rules to service requests. 

A. the attributes of queues to use as criteria for your rule assignments 

B. the candidates of service requests to use as criteria for your rule assignments 

C. the candidates of queues to use as criteria for your rule assignments 

D. the attributes of service requests to use as criteria for your rule assignments 

E. the rule sets you want to create and the rules to include in each rule set 

Correct Answer: BCE 

 

QUESTION 2

Your customer noticed that all incoming messages containing MIME attachments that are either text or HTML are not
beingreceived. 

What is the problem? 

A. An administrator needs to set the profile option SVC_EMAIL_PROCESS_UNKNOWN_CUST to Y and schedule the
process. 

B. The configured frequency to retrieve emails is too long. 

C. Incoming messages have a custom filter. 

D. Incorrect configuration of the inbound profile option: SVC_INBOUND_EMAIL_MAX_ATTACH_SIZE. 

Correct Answer: C 

 

QUESTION 3

What three things should you perform to show product images in the Product Picker component in Digital Customer
Service (DCS)? 

A. Add images as the productimage will not be pulled from Engagement Cloud. 

B. Add the Product object to your DCS application. 

C. Add product ID(s) to the database component. 

D. Configure products groups and product items in Engagement Cloud. 

Correct Answer: BCD 
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QUESTION 4

Which is the main reason for this issue? 

A. There are no specific e-mail tasks available. 

B. The environment was not provisioned correctly and the service module is missing. 

C. The team members don\\'t have the Email Administrator Role provisioned. 

D. Theteam members have not established the e-mail feature on the Offerings page. 

Correct Answer: D 

 

QUESTION 5

Which four statements are correct about hotkeys for Action Commands? 

A. They allow a user to escalate a service request. 

B. They have default values. 

C. They can all be modified. 

D. They allow a user to forward a service request. 

E. They can be assigned to a custom action script. 

F. They allow a user to copy a service request. 

Correct Answer: ABCD 
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