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QUESTION 1

Which two items are required for customer invoicing? (Choose two.) 

A. Lockbox 

B. Customers 

C. Remit-to-address 

D. Customer Profile Class 

Correct Answer: AD 

 

QUESTION 2

Your customer has a state tax of 20% and a citytax of 10% as non-inclusive tax rates that are applicable on a
transaction line. Your invoice has two lines: Line1 with $600 USD and Line2 with $400 USD. 

What will be the resulting tax and invoice amounts for your tax invoice? 

A. state tax of $166.67 USD for the invoice, city tax of $16.67 USD, and an invoice total of $1,184.34 USD. 

B. state tax of $166.67 USD for the invoice, city tax of $91.11 USD, and an invoice total of $1,257.78 USD. 

C. state tax of $166.67 USD for the invoice, city tax of $91.11 USD, and an invoice total of $1,000 USD. 

D. state tax of $200 USD for the invoice, city tax of $10 USD, and an invoice total of $1,210 USD. 

E. state tax of $200 USD for the invoice, city tax of $100 USD, and an invoice total of $1,300 USD. 

Correct Answer: E 

 

QUESTION 3

You are not able to initiate a bankruptcy request at the customer site level on behalf of a customer. 

Which two conditions are failing? (Choose two.) 

A. Preferences must be enabled and Enable Bankruptcy must be set to Yes for the customer. 

B. The Collections Administrator creates a bankruptcy request in theCustomer Relationship Management (CRM)
application and a collector should have the Collection Manager and Customer Profile Administrator roles assigned. 

C. Preferences must be enabled and Enable Bankruptcy must be set to Yes in Manage Collections Preferences in the
Functional Setup Manager for Advanced Collections. 

D. The Collections Manager creates a bankruptcy request in the Customer Relationship Management (CRM) application
and a collector should be configured as a resource. 

E. Bankruptcy must be appliedat the customer level, which includes all transactions at the customer, account, and Site
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levels. 

F. The customer does not have the default strategy and default collector assigned at the customer account and site
level. 

Correct Answer: BC 

 

QUESTION 4

If a receipt cannot be automatically matched or transaction information is not available, Receivables can use
theAutoCash rule set. 

In which three places is the rule set found? (Choose three.) 

A. System Options 

B. Receipt Class 

C. Customer Site 

D. Receipt Method 

E. Customer Account 

Correct Answer: CDE 

If transactions cannot be matched or transaction information is notavailable, Receivables uses the AutoCash rule set
defined for the customer profile either at the customer site or customer level to apply the receipt. If the customer does
not have an AutoCash rule set assigned to a profile, Receivables uses the AutoCashrule set assigned to system options
and the number of discount grace days defined in the customer site or customer profile to apply the receipt. 

 

QUESTION 5

Which role provides access to Receivables ?Revenue Adjustments Real Time OTBI Subject area? 

A. Revenue Manager 

B. Accounts Receivable Manager 

C. Accounts Receivable Specialist 

D. BillingSpecialist 

Correct Answer: C 
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