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QUESTION 1

The developers of a point-of-sale retail transaction software has a system error in their Web server. Users of the system
were unable to upload data through their remote data entry service. The customer quickly grewangry about the situation
and began posting negative comments on several popular social media sites and company\\'s public message board.
The company is in the response stage of managing the crisis. What should they do? 

A. Post responses to the messages, explaining the problem and when it will be resolved. 

B. Remove all postings from their message board and publicly deny the error on the popular social media sites. 

C. Monitor the messages, to determine how many are posted, until the error Is corrected. Then contact the message
posters privately by phone or e-mail. 

D. Prepare an executive report on the crisis. with recommendations for organizational changes to prevent similar
incidents in the future. 

Correct Answer: A 

 

QUESTION 2

Erin has been assigned to grow the social media community for a health care provider association She wants to include
open job postings and mentoring sections in the community to help people network 

What types of risks will she need to address as she develops the strategy for these community areas? 

A. Damage to reputation and legal issues. 

B. Regulatory compliance and privacy violations 

C. Cybercrime and financial loss 

D. Theft of intellectual property and corporate identity 

Correct Answer: B 

 

 

QUESTION 3

An electronics manufacturer recently released an updated product that corrects the defects of a previous version. Many
customers are liking. 

A. Impression. 

B. Reach 

C. Exposure 

D. Engagement 
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Correct Answer: D 

 

QUESTION 4

Sarah works for a company that sells professional-wear clothing for women both online and in select retail stores She is
conducting a SWOT analysis of the company\\'s social media plan. Which of the following should she have completed
first? 

A. Development of a persona. 

B. A social media audit and a list of social media goals. 

C. Analysis of current user demographic segmentation. 

D. A social media audit. 

Correct Answer: B 

 

QUESTION 5

A marketing company is developing a promotional service that it will offer to various clients.The service includes daily
posts on popular social media platforms including information about selected products, a map of the client\\'s current
location and the dale/time the product is available.What kind of business client would best benefitfrom this social
mediastrategy\\'s? 

A. A franchise restaurant company with 30 locations. 

B. A gourmet food truck selling upscale sandwiches. 

C. An art gallery selling antique paintings. 

D. A mobile pet grooming service. 

Correct Answer: C 
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