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QUESTION 1

Mobile computing has become a common necessity for both personal and business transactions. Which device has
features similar to a smartphone but usually does not have telephone capabilities? 

A. Portable media player 

B. Netbook 

C. Laptop 

D. Tablet 

Correct Answer: D 

 

QUESTION 2

On your Windows laptop, you store all your vacation photos and your entire digital music library. Concerned about data
loss, you perform frequent backups. Your laptop has recently been stolen and you need to restore your files to a
desktop computer. Which Windows tool would you use to recover and set up the saved copies of your files onto your
desktop computer? 

A. Backup and Restore 

B. Backup Recovery 

C. System Recovery 

D. System Restore 

Correct Answer: A 

 

QUESTION 3

Carlos is the Information Technology (IT) administrator for a small company. Over the past year, employees have been
using their personal mobile devices and smartphones for business use. This has reduced costs of purchasing new
devices for employees. Carlos is now considering whether he should stop supplying employees with company phones
and instead require all employees to use their personal smartphones for work. How can Carlos address the most
significant security vulnerability? 

A. Develop a robust app to push security updates out to the various mobile OS devices 

B. Create an employee policy that requires employees to keep phones updated to the latest technology 

C. Create a policy that specifies acceptable use, ensuring security measures are in place for mobile devices 

D. Mandate that employees switch to the company\\'s mobile service provider to ensure security policies are enforced 

Correct Answer: C 
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QUESTION 4

Wireless networks are subject to more security issues than standard wired networks. Which wireless security protocol
can prevent unauthorized devices from connecting to the wireless network? 

A. WPA2 

B. RSA 

C. AES 

D. DES 

Correct Answer: A 

 

QUESTION 5

You are a computer technician supporting a small 15-computer Internet lab. The computers are regularly used to
browse the Internet and download files. Users have recently complained that they receive error messages saying the
hard disk is full or out of space. You suspect this is a result of a large amount of temporary Internet files. Which of the
following is a way to easily delete all the temporary Internet files? 

A. Disk cleanup 

B. fdisk command 

C. chkdsk command 

D. Disk defragmentation 

Correct Answer: A 
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