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QUESTION 1

One of your co-workers calls you to ask if you sent her an e-mail message with an attachment. You recall that you sent
several c-mails with attachments earlier that day. 

Which of the following is your best response to this question? 

A. Ask your co-worker to open the attachment and describe the contents. 

B. Ask your co-worker to read the email message including the full name of the attachment and its extension. 

C. Ask your co-worker to forward the e-mail to you so you can open the attachment and check it. 

Correct Answer: B 

 

QUESTION 2

Consider the following address: http://www.CIWcertified.com/certifications/web_foundations/iba.php 

Which part of the URL represents the server name on which this page resides? 

A. www 

B. .CIWcertified 

C. .CIWcertified.com 

D. /certifications/ 

Correct Answer: A 

 

QUESTION 3

Emelia and Lola have created a new software application that allows messaging site subscribers to analyze the
message statistics in order to more easily assess and interact with followers. They have decided to license this software
according to the GNU GPL Version 3. 

What does this license allow them to do with their software? 

A. They can only sell this software through a not-for-profit company. 

B. They can sell this software, but only if they make the software code available on a public server. 

C. The software enters the public domain for free use and can be altered by other programmers, who must then make
their changes freely available as well. 

Correct Answer: C 

 

QUESTION 4
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You have 20 remote employees flying in to attend a corporate meeting. The morning of travel day, the administrator tells
you that the hotel reservations have changed. 

What is the best way to send each traveling employee a quick message with the new hotel information? 

A. Update the meeting agenda with the hotel information. 

B. Post an announcement to the company\\'s Web site with the new hotel information. 

C. Send a text message with the hotel information to the mobile phone of each traveler. 

D. Call each stakeholder and leave a message with the address of the hotel. 

Correct Answer: C 

 

QUESTION 5

Selena needs to send a message to her manager providing all the details of a business proposal. The idea they have
discussed is critical to the business. The project is considered urgent and confidential. Selena wants to get this outline
to her manager as quickly as possible. 

What would be the most appropriate way Selena could use an SMS (text) message in relation to this proposal? 

A. To send a useful summary of the proposal to her manager so that the manager has it available during a
presentation. 

B. To alert her manager that she has sent the proposal via e-mail so her manager can view the proposal as soon as
possible. 

C. To provide a detailed outline of the proposal so that her manager can refer to it as he travels. 

D. To send the proposal as an attachment to the text message. 

Correct Answer: B 
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