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QUESTION 1

Which of the following is the most effective strategy (as opposed to a tactic) for entering a new business market?
A. Hire a marketing team.

B. Target new customers.

C. Obtain customer referrals.

D. Contact an advertising agency.

Correct Answer: B

QUESTION 2

To perform at the maximum level of security, digital certificates must be:
A. guaranteed by VeriSign.

B. issued by a trusted third party.

C. verified digitally by a notary public.

D. issued 30 days before the site goes live.

Correct Answer: B

QUESTION 3

Paul conducts business in a country that levies a value-added tax (VAT) on all goods purchased within its borders. What
must Paul configure in order to add a VAT automatically to the total cost of a purchase?

A. The shopping cart

B. The payment gateway

C. The inventory database
D. The purchasing database

Correct Answer: A

QUESTION 4

Which of the following is the most effective option for detecting a site attack by someone who wants to modify your
customer database?

A. Implementing a firewall
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B. Using antivirus software
C. Using an intrusion detection system
D. Limiting the open ports on the system

Correct Answer: C

QUESTION 5

The certificate authority (CA) cryptographically signs a certificate file with its private key. Anyone can verify the
certificate signature with the public key. This is known as:

A. hash encryption.

B. binary-key encryption.

C. symmetric-key encryption.
D. asymmetric-key encryption.

Correct Answer: D
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