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QUESTION 1

Tom has encountered a problem with the Apache server installation on his company\\'s server. Because he does not
have an immediate solution to the problem, he should contact: 

A. the Apache Help desk. 

B. the Apache service staff. 

C. the Apache live Help service. 

D. the Apache user online forum. 

Correct Answer: D 

 

 

QUESTION 2

Which of the following is commonly used to authenticate a customer who has just used a credit card to buy a product? 

A. The customer\\'s signature 

B. Secure Sockets Layer (SSL) 

C. The customer\\'s card security code 

D. A payment gateway for verifying the customer\\'s address 

Correct Answer: C 

 

QUESTION 3

Which of the following site creation models would be most appropriate for a site needing customer relationship
management (CRM) and personalization? 

A. Online instant storefront 

B. Mid-level online instant storefront 

C. Mid-level offline instant storefront 

D. High-level offline instant storefront 

Correct Answer: D 

 

QUESTION 4

What is the result of an e-commerce HTTP server that processes the input queue at a rate equal to or greater than that
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of incoming requests? 

A. A bottleneck occurs. 

B. Network bandwidth decreases. 

C. The server performs adequately. 

D. The site visitor experiences a delay. 

Correct Answer: C 

 

QUESTION 5

Before you can conduct usability testing, you should: 

A. identify your potential customers. 

B. identify browser compatibility issues. 

C. publish your site to a production server. 

D. identify the most-traveled path of your site. 

Correct Answer: A 
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