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QUESTION 1

Assuming a random call arrival rate, which traffic theory is used when blocked calls are rerouted and never return to the
original group? 

A. Erlang A 

B. Erlang B 

C. Erlang D 

D. Centum Call Seconds (CCS) 

Correct Answer: B 

 

 

QUESTION 2

A customer has a growing problem of toll fraud. You are gathering information from the customer so you can design a
robust security measure to combat the problem. Which three do hackers use to facilitate toll fraud activity? (Choose
three.) 

A. UDP port 176 

B. remote access port 

C. voice messaging system 

D. system\\'s administration port 

E. SQL injections 

Correct Answer: BCD 

 

QUESTION 3

A customer is interested in having a VPN gateway such as a security gateway as part of their remote office solution.
Where in the existing network can VPN Service Units (VSU) be placed? (Choose two.) 

A. Behind an access router 

B. Behind an Avaya Media Server 

C. In parallel with an existing firewall 

D. In parallel with an Ethernet switch 

Correct Answer: AC 
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QUESTION 4

Which three site survey factors should be used to measure the contours of Radio Frequency (RF) coverage? (Choose
three.) 

A. link speed 

B. signal strength 

C. signal-to-noise ratio 

D. obstructions in the Fresnel Zone 

E. horizontal and vertical polarization 

Correct Answer: ABC 

 

QUESTION 5

Your client\\'s department store business has 24 locations worldwide. Each location has its own communications switch
and is included in a QSIG network. The stores have standardized on specific extension numbers representing
departments. The client is considering moving to a single, distributed S8700 system but is concerned with the loss of
dial plan functionalities. How do you address the client\\'s concern? 

A. provide Uniform Dial Plan software 

B. utilize ACM Multi-location Dial Plan software 

C. create unique extensions per location for each application 

D. relate that standard S87xx dial plan software will address the issues 

Correct Answer: B 
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