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QUESTION 1

An RFP for a Interactive Voice Response (IVR) unit and mid-sized communication system has been released. You are
responsible for determining the design solution. The RFP states that the IVR platform must be engineered to handle 135
25-second messages during the busy hour. You calculate this requirement to equal 47 ports. If you provide 47 ISDN
PRI trunks (two ISDN PRI facilities), which two traffic concerns must you consider? (Choose two.) 

A. No trunk growth is available on the ISDN PRI facilities. 

B. 47 active trunks overload the two ISDN PRI facilities, seriously affecting traffic load and call completions. 

C. Considering there is only one channel for signaling, a backup D channel cannot be provided, affecting traffic if the D
channel fails. 

D. ISDN PRI facilities direct from the central office limit the caller\\'s ability to connect to the proper resource, causing
increased usage. 

Correct Answer: AC 

 

 

QUESTION 2

Which two design considerations must be re-examined any time additional capacity is added to an Enterprise Survivable
Server (ESS) strategy? (Choose two.) 

A. avoid fragmenting the system 

B. avoid overloading of network resources with excessive call traffic 

C. avoid locally sourced Music on Hold (MOH) and Voice Announcements over LAN (VAL) 

D. consider the number and type of trunks between ESS and Local Survivable Processor (LSP) locations 

Correct Answer: AB 

 

QUESTION 3

Avaya recommends using DHCP to configure IP telephones and uses special configuration options in Option 176.
Which three are included in the string value of Option 176? (Choose three.) 

A. CLAN port 1719 

B. CLAN IP address 

C. Scope for IP addresses 

D. TFTP server IP address 

Correct Answer: ABD 
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QUESTION 4

A customer has two buildings in a campus LAN environment. The current number of employees is 200 and they are
adding another building with 100 employees next year. Each employee is expected to have one IP phone. What is the
appropriate IP addressing scheme for the IP phones with the anticipated growth? 

A. 10.1.1.254/21 

B. 172.16.1.0/23 

C. 192.168.1.0/24 

D. 192.168.1.3/24 

Correct Answer: B 

 

QUESTION 5

Which two recommendations of a network assessment allow Avaya IP phones to boot up properly with dynamic
addressing? (Choose two.) 

A. DHCP Site Specific Option 167 being set up correctly 

B. DHCP Site Specific Option 176 being set up correctly 

C. using Fast Spanning Tree Protocol (FSTP) at the port level 

D. turning off Spanning Tree Protocol (STP) at the switch level 

Correct Answer: BC 
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