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QUESTION 1

In an in-path deployment, when a Steelhead appliance fails to wire, the Steelhead appliance acts as a: 

A. Straight-through cable 

B. Crossover cable 

C. Router 

D. Firewall 

E. None of the above 

Correct Answer: B 

 

QUESTION 2

A Riverbed support case requires system dumps and\or TCP dumps to be generated and uploaded to the Riverbed
support site. What is required in order to do this from the SteelCentral Controller for SteelHead (SCC)? 

A. RiOS version 8.5 and above 

B. An established management connection to the relevant SteelHead 

C. A valid support case number 

D. A valid support contract 

E. All of the above 

Correct Answer: A 

How to upload a system dump (sysdump) and other files to Riverbed Support. Starting in RiOS 8.5.0, you may upload
sysdump and tcpdump files directly from their respective pages in the Steelhead web interface. After creating the file,
simply expand the filename entry and enter the Support case number. The Steelhead will connect using the FTP
protocol to ftp.riverbed.com and upload a copy renamed to include the case number. 

References: http://supportkb.riverbed.com/support/index?page=contentandid=S13970 

 

QUESTION 3

Which of the following Steelhead appliance models support redundant power supplies? (Select 2) 

A. 250 

B. 1221 

C. 2012 

D. 2050 
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E. 5050 

Correct Answer: DE 

 

QUESTION 4

Which SteelHead Mobile feature can dynamically disable client optimization when in an office equipped with a local
SteelHead? 

A. Location Awareness 

B. Data store synchronization 

C. Fixed-target rules 

D. Branch WarmingE, Connection Forwarding 

Correct Answer: A 

Location awareness enables SteelHead Mobile to detect that it is in a branch office with a SteelHead, and 

it enables the SteelHead to optimize SteelHead Mobile traffic. 

Incorrect: 

Not D: Branch warming works in conjunction with location awareness, enabling the SteelHead Mobile user 

to experience warm acceleration regardless of the location. Branch warming tracks the data segments 

created while a SteelHead Mobile is in a SteelHead- enabled branch office. 

References: 

https://support.riverbed.com/bin/support/static/fbunsuuo632vi3jrspe0evbko9/html/u2pi6l52l 

4drmhq3uhck9tu7hm/sh_9.2_dg_html/index.html#page/sh_9.2_dg/smc.html#ww243969 

 

QUESTION 5

To ensure peak operational performance, it is recommended that the Steelhead appliance be rebooted: 

A. Once every week 

B. Once every month 

C. Rebooting the Steelhead appliance is not recommended as a performance enhancing maintenance activity 

D. Rebooting the Steelhead appliance is not recommended because all network activity stops until it comes back 

Correct Answer: C 
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